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M.S.W. DEGREE EXAMINATION, APRIL – 2022. 

Second Semester 

Social Work 

COMMUNITY ORGANISATION AND SOCIAL ACTION 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What do you mean by community organization? 

2. What is Community Dynamics? 

3. Differentiate community organization from community 
development. 

4. What is Community Action? 

5. Name the phases of community Organization. 

6. What do you understand about the term “Community 
Chest'’? 

7. Write any two rules of Community Organizer. 

8. What is Legislative Action? 

9. What is community welfare council? 

10. Differentiate Social Action from Social Legislation. 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the objectives and scope of community 
organization. 

Or 

 (b) Describe the types of community participation in 
community organization. 

12.  (a) Write the methods of Community Organization. 

Or 

 (b) Give a brief note on ‘Resource Mobilization’ in 
Community Organization. 

13.  (a) Explain negotiation and conflict resolution as the 
skills of community organization. 

Or 

 (b) Describe be the qualities and roles of community 
organizer. 

14.  (a) List out the uses of Social Survey in Community 
Organization. 

Or 

 (b) Highlight the structure and functions of community 
welfare council. 

15.  (a) Explain the scope of Social Action in Community 
Organization. 

Or 

 (b) What is right based approach in Social Action. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. “Community Organization as Direct Method of' Social 
Work”- Discuss. 

17. Discuss the various phases in Community organization 
process with suitable example. 

18. Describe the various requirements for community 
organizers in community organization process. 

19. Highlight the objectives and principles of Social Action. 

20. Describe the Saul Alinsky model of Social Action. 
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M.S.W. DEGREE EXAMINATION, APRIL – 2022 

Second Semester 

Social Work 

SOCIAL WORK RESEARCH AND STATISTICS 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define Social Research. 

2. Write any two characteristics of Scientific method. 

3. What do you mean by Concept? 

4. Name any two characteristics of Good Research Design. 

5. What is Sampling Frame? 

6. Differentiate mailed Questionnaire from Interview 
schedule. 

7. What do you mean by action research? 

8. What is re-coding in data analysis? 

9. What is parametric test? 

10. What is Chi-Square test? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) List out the criteria for Good Research. 

Or 

 (b) Differentiate Social Research from Social work 
Research. 

12.  (a) Give a brief note on experimental research design. 

Or 

 (b) What is education research design?  Explain its 
importance. 

13.  (a) List out the uses of secondary data in social 
research. 

Or 

 (b) Differentiate Questionnaire from interview schedule 

14.  (a) Explain the advantages of interpretations in 
research. 

Or 

 (b) Name the software packages, used in data analysis. 
Explain its uses. 

15.  (a) What are the uses and limitations of Statistical 
Method? 

Or 

 (b) Highlight the various components of a research 
report. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss in detail about the objectives and scope of Social 
Research. 

17. Describe the various models involved in mixed method 
designs 

18. Highlight the types of family method in research. 

19. Discuss the steps followed in writing the research report. 

20. Calculate the Standard Deviation for the following 
distribution. 

11, 12, 13, 14, 15, 16, 17,18, 19,20,21 

 

 
———————— 



  

R6553   

M.S.W. DEGREE EXAMINATION, APRIL 2022 

Second Semester 

Social Work 

SOCIAL WELFARE ADMINISTRATION, POLICIES AND 
LEGISLATIONS 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Write any two areas of social welfare administration. 

2. What do you mean by state policy? 

3. What is understand by “Memorandum of Association”? 

4. Who are the office bearers in social work agency? 

5. What is Public interest litigation? 

6. List any two legislations pertaining to women. 

7. What is civil rights? 

8. What do you mean by social laws? 

9. What you understand the term ‘adoption’? 

10. Who is Juvenile delinquent? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Justify social work administration as a method of 
social work. 

Or 

 (b) Explain the importance of Personal Administration 

12.  (a) List out the skills needed of social welfare 
Administration. 

Or 

 (b) Describe the role of international voluntary 
organizations in social welfare. 

13.  (a) Explain the social policies for SC and ST. 

Or 

 (b) Describe the role of social worker in promoting the 
social policies. 

14.  (a) Write the fundamental rights sanctioned in the 
constitution of India. 

Or 

 (b) Name few indicators of social change and 
development. 

15.  (a) Define Social Security and list out the laws related 
to social security. 

Or 

 (b) What are the grounds of divorce under divorce Act, 
1869? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the nature and concept of social welfare 
administration. 

17. Define non-governmental organization and discuss its 
role in social welfare administration. 

18. Describe the concept of social policy and discuss its role in 
development. 

19. Define social legislation and explain its role as an 
instrument for social change. 

20. Briefly discuss the rights and liabilities provided to 
PWDs under RPWD Act, 2016. 
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M.S.W. DEGREE EXAMINATION, APRIL – 2022 

Second Semester 

Social Work 

HUMAN RESOURCE MANAGEMENT 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define the term ‘management’. 

2. What is management by objectives? 

3. What are the roles of manager? 

4. What is budget control? 

5. What do you mean by Human Resource Planning? 

6. Name any two techniques of Human Resource Managing. 

7. What is Job Description? 

8. What do you mean by re-employment? 

9. What are the various components of wages? 

10. What is outsourcing? 
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 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11.  (a) Define ‘organising’ and state the advantages of 
organization.  

Or 

 (b) Explain the limitations of budgeting.  

12.  (a) State the functions of time office. 

Or 

 (b) Point out the factors in the system approach in the 
study of HRM. 

13.  (a) What is forecasting techniques in human resource 
planning? 

Or 

 (b) Explain the process of Job Analysis. 

14.  (a) What are the various internal and external sources 
of recruitment? 

Or 

 (b) Explain the steps involved in selection process. 

15.  (a) What are the current trends that affect the 
management? 

Or 

 (b) What are all the tools to communicate CSR 
activities? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss in detail the functions of management. 

17. Explain various approaches to managing people and how 
do you select the right approach. 

18. As a HR  Manager you have been asked by your 
organization to organize a management development 
programme. What step will you take to make it 
successful? 

19. Discuss in detail the steps involved in selection process. 

20. What is six sigma? Explain the different variations that 
are used in the Six Sigma Process. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL – 2022 

Fourth Semester 

Social Work 

SOCIAL WORK FOR PERSONS WITH DISABILITIES 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define disability. 

2. Name any two types of disabilities. 

3. What is the average life span of man in India? 

4. Cerebral Paloy in what type of disability? 

5. Name any two legislation for the disabled. 

6. What do you mean by vocational rehabilitation centre? 

7. What is community awareness? 

8. What do you mean by family crises intervention 

9. Write any two rights of the disabled. 

10. What is PWD? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the magnitude of various disabilities. 

Or 

 (b) Explain the impact of disability on families. 

12.  (a) Explain how to understand the ability of PWDs. 

Or 

 (b) Explain the ways of coping with disabilities. 

13.  (a) Write short notes on the associations of persons 
with disability and parents. 

Or 

 (b) Explain the role of educational institutions in 
rehabilitation. 

14.  (a) What is the role of self-help groups of parents in 
family level intervention? Explain. 

Or 

 (b) Write short notes on life skills enactment for the 
disabled.  

15.  (a) Explain the limitations of CBR approach. 

Or 

 (b) Write short notes on CBR. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Trace out the history of disability. 

17. Discuss the needs and problems of persons with 
disabilities. 
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18. Describe the policies and programmes for the disabled at 
Central level. 

19. Comment on the individual level social work intervention 
strategies for the disabled. 

20. Discuss on the implementation of CBR approach. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL – 2022 

Fourth Semester 

Social Work 

Spl - I : MEDICAL SOCIAL WORK 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

All questions carry equal marks. 

1. What is medical social work?  

2. What do you mean by medical sociology?  

3. What it is psychosomatic illness? 

4. What is a psychological problem? 

5. What is staffing?  

6. What is extension services?  

7. Define orthopaedic disability.  

8. What is occupational ward?  

9. What is a paediatric ward?  

10. Write about Intensive care unit?  

Sub. Code 
452403 



R6556 

  

  2

 Part B  (5 × 5 = 25) 

Answer all questions choosing either (a) or (b). 

11. (a) Explain the nature of medical social work.  

Or 

 (b) Explain the functions of medical social worker.  

12. (a) Explain the concept – “Patient as a whole”.  

Or 

 (b) Explain the importance of multi disciplinary team 
in a hospital.  

13. (a) Explain the goals of  the hospital.  

Or 

 (b) Explain the structure of function of a hospital.  

14. (a) Explain the principles of rehabilitation.  

Or 

 (b) Write short notes in physiotherapy.  

15. (a) Explain the role of medical social worker in cancer 
hospital. 

Or 

 (b) Explain the role of medical social work in HIV 
clinic.  
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Trace out the historical development of medical social 
work in India.  

17. Describe the psychological, social Implication of Illness 
and disability on the patient and his family.  

18. Discuss – “Hospital as a formal organisation”.  

19. Discuss the role of medical social worker in the 
Intervention of the disabled.  

20. Analyse the role of medical social worker in family 
planning centre.  

 

 

 

–––––––––––––––– 



  

R6557   

M.S.W. DEGREE EXAMINATION, APRIL – 2022 

Fourth Semester 

Social work 

SPL – I : ORGANISATIONAL BEHAVIOUR AND 
DEVELOPMENT 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is meant by Organisationl Behaviour? 

2. List any two contributions of anthropology to the study of 
Organisational Behaviour. 

3. What is meant by social learning? 

4. List any two contingency theories of motivation. 

5. List any two attributes of a transformational leader. 

6. What is meant by a secondary group? Give an example. 

7. Define the term ‘negotiation’. 

8. What is blind spot? 

9. Define organisational development. 

10. Define Transactional Analysis. 

Sub. Code 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Discuss the need for the study of organisational 
behaviour. 

Or 

 (b) Describe the behavioural framework of 
organisational behaviour. 

12.  (a) Describe Vroom’s theory. 

Or 

 (b) Describe Path-Goal theory. 

13.  (a) Discuss the salient features of the storming and 
performing stages of group development. 

Or 

 (b) Highlight the power tactics. 

14.  (a) Trace the features of organisational Development. 

Or 

 (b) Elucidate the dimensions of organisational 
Development Process. 

15.  (a) Describe sensitivity training as a technique of 
organisational development. 

Or 

 (b) Write short notes on Quality of Work Life. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Elucidate the Contributing disciplines to the OB field. 

17. Describe the leadership styles. 
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18. Write an essay on Inter-personal communication. 

19. Describe the dynamics of organisational development. 

20. Discuss the scope for organisational development in the 
context of Mergers and Acquisitions. 

 

 
———————— 
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M.S.W. DEGREE EXAMINATION, APRIL – 2022. 

Fourth Semester 

Social Work 

Spl II: PSYCHIATRIC SOCIAL WORK 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define mental health. 

2. What is group intervention? 

3. What is logo therapy? 

4. Who developed Transactional Analysis? 

5. What is child guidance clinic? 

6. Explain briefly PTSD. 

7. In which year the National Mental Health Policy in India 
Started? 

8. What is autism? 

9. What is abreaction'? 

10. Define stigma. 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a)  Explain the magnitude of mental health problems 
among elderly men in India. 

Or 

 (b) Which intervention would be most suitable for a 
young mother who has lost her 2 year old daughter 
in tsunami? Why?  

12.  (a) Write a note on psychotherapy. 

Or 

 (b) What is supportive therapy? 

13.  (a) What is marital therapy? 

Or 

 (b) What is psychological rehabilitation? 

14.  (a) Describe the role of a psychiatric social worker in 
generating mental health awareness among 
teachers in a rural school. 

Or 

 (b) What are the admission procedures in a psychiatry 
hospital? 

15.  (a) Write a note on District Mental Health Programme. 

Or 

 (b) What are the procedures to be followed in 
appointment of guardianship under The National 
Trust Act, 1999? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Elaborate on the mental health problems of the urban 
poor in India. 

17. “The nature of Psychoanalysis creates a power imbalance 
between therapist and client that could raise ethical 
issues”. Do you agree? Discuss. 

18. Enumerate the various features of Transactional 
Analysis. 

19. Explain, quoting examples from your fieldwork, the scope 
for psychiatric social work practice in community mental 
health programmes. 

20. Critically analyze the National Mental Health Policy in 
India. 

 

 
———————— 
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Fourth Semester 

Social Work 

Special II : HUMAN RESOURCE DEVELOPMENT 

(CBCS – 2019 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define HRD. 

2. Define job enlargement. 

3. What is meant by exit interview? 

4. Define attrition. 

5. What is Executive Development? 

6. Define competency mapping. 

7. What is potential appraisal? 

8. Mention the four integral components of 360 degree 
appraisal. 

9. Define TQM. 

10. What is BARS? 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Elucidate the features and scope of HRD. 

Or 

 (b) What are the techniques of HRD? 

12.  (a) Explain the process of career planning. 

Or 

 (b) Discuss the meaning and reasons for performance 
counselling. 

13.  (a) Explain the problems in performance appraisal. 

Or 

 (b) What is the relevance of potential appraisal in 
Indian industries? 

14.  (a) What are the advantages of training? 

Or 

 (b) Explain the importance of training evaluation. 

15.  (a) Differentiate between job enlargement and job 
enrichment. 

Or 

 (b) “The human resource information systems provides 
the impetus for organizational growth. Discuss with 
examples. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Differentiate between HRM and HRD. What are the 
attributes of a successful woman HRD manager? 

17. Elucidate the various techniques and methods of 
performance appraisal system. 

18. “Training within Industry has a long history of success in 
union and non-union environments in a wide variety of 
industries" - Critically evaluate this statement with 
appropriate reasons and examples. 

19. Define career development. Explain its steps, actions, 
advantages and recent developments. 

20. Assume that you are heading a successful, medium sized, 
automobile spare parts organization in  which as a 
strategy of changing its workforce; by including more 
number of women in all positions. What HRD trends 
would you adopt for the smooth transition? Explain with 
reasons. 

 

 
———————— 


